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Print on Demand *****.Lean IT is built on the proven Lean and
Six Sigma practices developed in manufacturing organizations
around the world, and the new courses have been tailored for IT
processes (including ITIL(r), COBIT(r), etc). Regardless of which
framework or standard your IT organization has chosen, Lean
IT focuses on how to assess a process to eliminate waste, where
waste is defined as something that adds no value to a product,
service, or output. This publication follows the official syllabus of
the Lean IT Foundation course and prepares the reader to sit for
the certification exam. The author explains the Lean IT basic
concepts using real-world examples and fictional situations
from the FeetWalk case-study. The principles of Lean IT are
applicable to all IT operations regardless of industry or sector.
Any organization effectively applying Lean IT will notice
increased user and customer satisfaction, reductions of IT costs,
increased productivity, and ability to manage demand more
efficiently.
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A top quality publication along with the font used was intriguing to read. I really could comprehended everything
using this written e ebook. Its been designed in an remarkably straightforward way and it is only a@er i finished
reading through this publication by which basically altered me, modify the way i believe.
-- Ca thr ine La r kin Sr .-- Ca thr ine La r kin Sr .

Very useful to all of group of people. I actually have read through and so i am certain that i will planning to study yet
again once again down the road. I am just very easily can get a satisfaction of looking at a created book.
-- Ma r k B er nier-- Ma r k B er nier
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